Terms and Conditions — AirHelp Summer Football Giveaway

1.

By participating in this giveaway, participants agree that these Terms and Conditions
are in English, that they read and understand the content and agree to be bound by
these Terms and Conditions and the Privacy Statement of AirHelp. A Polish

translation of these Terms and Conditions is available here.

The organizer of this giveaway is AIRHELP LIMITED (“AirHelp”), CB No.
1926223, BR No. 61625023-000, whose registered office is at 9B Amtel Building, 148
Des Voeux Road Central, Central, Hong Kong.

The giveaway is not in any way sponsored, endorsed or administered by, or associated
with, Facebook.

The  giveaway is  organized on  AirHelp’s Live Delay  Page
https://www.airhelp.com/en/russia-delay/

The giveaway is open to participants aged 18 years or older at the date of entry. The
giveaway is not open to employees of AirHelp and their close relatives and anyone
otherwise connected to the organization.

There is no entry fee and no purchase is necessary to enter this giveaway.

The giveaway starts at 13 June; 13:00 GMT+1 and ends on July 15;
23:59 GMT+1. After July 15;23:59 GMT+1 no further entries to the giveaway will be
permitted.

The rules of the giveaway and how to enter are as follows:

- To enter the giveaway, participants are asked to provide AirHelp with a working
email address and indicate a city to which they will be traveling to in Russia this
Summer.

- To enter the giveaway, participants are asked to fill in these details on the overlay
presented on the Live Delay Page.

- To enter the giveaway, participants must accept these terms and the Privacy policy
of AirHelp.

- Only one entry will be accepted per person. Multiple entries from the same person
will be disqualified.

There are ten local tour prizes and twenty lounge pass prizes. The winners will be
chosen randomly by a computer program

- A computer program will select winners randomly from a pool of entrants

- The winners will be chosen on separate days during the length of giveaway. Each
winner will be contacted directly using the email provided when taking part in the
giveaway.

- If the winner cannot be contacted within 12h of the first contact, the winner is
disqualified and a new winner is picked
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- If the winner is unable to claim the prize, the winner is disqualified and a new
winner is picked.

The organizer shall have the right, at its sole discretion and at any time, to change or
modify these terms and conditions. Any changes to the terms and conditions and/or
the giveaway will be notified on the organizer’s website as soon as possible, such
changes shall be effective immediately upon posting on the website.

The prizes are as follows:

- 10 walking tours in Russian cities provided by meetandgreetme.com, with a value
of 100 EUR

- 20 lounge passes provided by www.loungepass.com or similar provider, with a
value of 50 EUR

The prize is as stated and no cash or other alternatives will be offered. Prizes are
subject to availability and the promoter reserves the right to substitute any prize with
another of equivalent value without giving notice. Any and all prize-related expenses
without limitation to any applicable taxes shall be the sole responsibility of the
winners.

The organizer will notify the winners as well as where the prize can be collected.

The giveaway and these terms and conditions will be governed by the laws of Poland
and any disputes will be subject to the exclusive jurisdiction of the courts of Poland.

Any personal data relating to the winners or any other participants will be used solely
in accordance with applicable data protection legislation and will not be disclosed to a
third party without the participant’s prior consent.

The winners’ names will be available 28 days after closing date by emailing the
following address: social@airhelp.com.
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